
 

Referral Programs Terms and 
Conditions 
 
Getaround SAS, with a share capital of  €1,300,000  whose registered office is located at 35 
rue Greneta, 75002 Paris, France, listed with the Paris Trade and Companies Registry under 
number 522 816 651 (“Getaround”), offers several referral programs (the “Referral Program”) 
governed by the present provision (the “Referral Terms”). 
 
Users wishing to benefit from the Referral Programs are deemed to have accepted and 
agreed to comply with the Referral Terms, the Terms and the Privacy Policy.  
 
All Getaround employees are excluded from any benefit under the Referral Programs. 
 
Any breach of the Referral Terms may result in the exclusion of the concerned User from the 
Platform. 
 
All capitalized terms used below shall have the meaning defined in the Terms and/or the 
Privacy Policy.  
 
Any User referring another person under the Referral Programs shall be referred to as the 
“Sponsor” and any person referred by a User shall be referred to as the “Referred”. Each 
Sponsor and each Referred must meet the conditions defined in each Referral Program. 
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1. Private Drivers ​
Referral 

 

 

 
 
1.1. Participation conditions 
 
To be eligible for the Private Drivers Referral, on the date of the referral, 

●​ the Sponsor must be a natural person who already has an Account as a Renter on the 
Platform and has completed at least one Rental (i.e. not cancelled by the Owner, the 
Driver or Getaround) within the 12 months preceding the referral. 

●​ the Referred must be a natural person who hasn’t an Account on the Platform, meets 
the eligible conditions to be registered as a Driver on the Platform and is not living in 
the same household as the Sponsor (i.e. not having the same name or address). 

 
1.2. How does it work? 
 
The Private Drivers Referral works as follows: 

●​ The Sponsor shall log-in on the Platform, access the section entitled “Get credit” 
through the menu of their Account, and click on “Invite friends” to generate a referral 
link (the “Referral Link”). 

●​ The Sponsor shall share the Referral Link with their contact willing to become a 
Driver on the Platform; 

●​ The Referred shall click on the Referral Link enabling the creation of an Account. 
 
1.3. Rewards 
 
If the Referred’s Account complies with the Terms, it will be credited with €15 / kr 150. 
 
Once the Referred has made their first Rental (i.e. it has not been canceled by the Owner, the 
Referred or Getaround), and provided that all the conditions of the Referral Terms are met, 
the Sponsor Account will be credited with €15/kr 150. 
 
The sums credited to the Accounts of the Sponsor and the Referred are personal and are 
neither refundable, nor exchangeable for cash, nor transferable to another User, nor 
convertible from one currency to another (i.e. credits in euro can only be used for Rentals in 
eurozone countries). 
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They are valid for 12 months from the date of issue and can’t be used to pay for any option 
after Booking, for any outstanding debt, penalties, costs, generated by any incident or any 
other potential charges (non-exhaustive list). 
 
The Sponsor and the Referred will always have to pay €1/1 kr for their Rental for insurance 
purposes, even if the credit amount is above the Rental value.    
 
1.4. Restrictions 
 
The Sponsor is allowed to refer up to two Drivers per sliding month.  
 
The Referral Link must not be published or distributed through public means (such as 
coupon websites, Reddit, or Wikipedia) where there is no reasonable basis for believing that 
all or most of the recipients are personal friends or family Users. In this respect, Getaround 
reserves the right to ask the Sponsor and/or the Referred to prove how the Referral Link was 
transmitted/received in order to verify that the Sponsor and the Referred comply with the 
Referral Terms. 

​
​
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2. ​
Getaround Connect Owners  

Referral 
 

 

2.1. Participation conditions 

As part of the Getaround Connect Owner Referral, on the referral date: 
●​ The Sponsor must have an Account as an Owner and have at least one Car equipped 

with an active Getaround Connect Device on the Platform (i.e. the Car must have been 
accepted on the Platform, be available for rental in France and be equipped with the 
Getaround Connect Device), reside in France (i.e. the home address registered on their 
Account must be located in France), not be a member of the Getaround Entrepreneurs 
Program and never have been subject to a restriction; 

●​ The Referred must want to list a Car for rental through the Getaround Connect 
Service on the Platform in France and must not be a member of the Getaround 
Entrepreneurs Program, nor have an Account as an Owner (i.e. have never listed a Car 
on the Platform) and must never have been subject to a restriction. 

2.2. How It Works​
 

The Getaround Connect Owner Referral works as follows: 
●​ The Sponsor will receive a link to a form and a unique code. If the Sponsor has not 

received them, they can request them directly here; 
●​ The Sponsor must share the link to the form and their unique code with someone 

they know who wants to list a Car for rental through the Getaround Connect Service 
on Getaround; 

●​ The Referred must complete the form with the unique code received from the 
Sponsor and list a Car. 

2.3. Rewards 

As part of the Getaround Connect Owner Referral, the Car listed by the Referred must meet 
the following conditions: 

●​ be eligible for the Getaround Connect Service; 
●​ not have already been listed by the Referred on the Platform; 
●​ have been listed after the form was completed with the unique code (any Car listed 

beforehand will not be taken into account); 
●​ have the Getaround Connect Service activated within two months from completion of 

the form. 
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If all conditions are met, the Referred and the Sponsor will each benefit from two free 
months of the Getaround Connect subscription, for a total value of €50. 

The reward will apply from the first full billing month following activation of the Getaround 
Connect Service. 
For example, if the Getaround Connect Service is activated for the Referred’s Car on June 14, 
2026, the Getaround Connect subscription fee for the month of June will be calculated on a 
pro rata basis for the remaining days, and the benefit will apply for the months of July and 
August for both the Sponsor and the Referred. 

The choice of the car(s) that will benefit from the advantage shall be made at Getaround’s 
discretion. 

If the Referrer is eligible for several advantages as a result of multiple successful referrals, 
the advantage will be applied: 

●​ to several of their Cars, if they have several Cars equipped with the Getaround 
Connect Device that are active on the Platform;​
For example, the Referrer has three Cars active on the Platform and the Getaround 
Connect Service was activated for the Car of one of their Referees on June 14, 2026 
and for another Referee on June 24. The advantage will be applied for the months of 
July and August to two of the Referrer’s three Cars listed on the Platform. 

●​ successively to the single active Car, if they only have one Car equipped with the 
Getaround Connect Device that is active on the Platform.​
For example, the Referrer has one Car active on the Platform and the Getaround 
Connect Service was activated for the Car of one of their Referees on June 14, 2026 
and for another Referee on June 24. The advantage will be applied for the months of 
July, August, September and October. 

This reward is personal, non-refundable and cannot be exchanged for cash. Once applied to 
a Car, it cannot be transferred to another Car belonging to the Sponsor and/or the Referred. 
Therefore, if the Car that benefited from the reward is no longer available for rental on the 
Platform, the reward cannot be transferred to another active Car belonging to the Sponsor 
and/or the Referred, and the Sponsor and/or the Referred may not claim any compensation 
in this respect. 

2.4. Restrictions 

The Sponsor is allowed to refer up to 3 Owners per rolling month and the same Referred may 
benefit from the Getaround Connect Owner Referral only once. 

The Getaround Connect Owner Referral cannot be combined with other referral and/or 
promotional offers proposed by Getaround. 

The Getaround Connect Owner Referral is limited to 100 Referred Owners. Once this limit 
has been reached, Getaround may, at its sole discretion, decide to continue the Getaround 
Connect Owner Referral under the same conditions or under different conditions, or to 
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terminate it, without this giving rise to any right to compensation for the Sponsor and/or the 
Referred. 

Any change of address made solely for the purpose of benefiting from the Getaround 
Connect Owner Referral is strictly prohibited, results in exclusion from participation in said 
referral and may lead to the exclusion of the concerned User from the Platform. 

The link to the form and the unique code must not be published or distributed on public 
platforms (such as coupon websites, Reddit or Wikipedia) where there is no reasonable basis 
to believe that all or most recipients are people known to the Sponsor. In this respect, 
Getaround reserves the right to request that the Sponsor and/or the Referred provide proof 
of how this link and code were sent/received in order to verify that the Sponsor and the 
Referred comply with the Referral Terms. 
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